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	Grant criteria

Our aim at Catholic Children’s Society (Plymouth) is to provide grants to families/carers in need, and to cover those things which we consider to be the essentials of family life, and that meet the basic needs of children and the wider family.  We support families of all faiths and none.

Who we can help: 
We will consider helping any family in need, provided they live within the Diocese of Plymouth, which covers all of Devon, Cornwall and parts of Dorset.  The family must have care of children under the age of 16 and have been unable to apply for help for the items to anyone else. Grants are made on the basis of need alone.  We also help young people who are living alone, who are under 18 and have little or no parental support.  

Who/what we are not able to help: 
· Individuals with no children 
· Families living outside the Diocese of Plymouth 
· Loans or deposits 

Our criteria: 
We will consider applications from families who are in need, provided they are not solely for the purpose of alleviating financial hardship, by this we mean we will not provide funds to pay off debts, arrears or meet mortgage payments.  

The item/s for which the grant is required must be essential to the wellbeing and health of the family unit, and you must be able to show how the item/s given will benefit the children within the family directly.  The item/s should meet the need of the family at a basic level.   As a charity, we must consider best value, as funds are limited so we will not provide a ‘range type cooker’ or American style fridge/freezer.
  
We are particularly keen to assist families who have physical or mental health problems within the family unit; or those who are living with or have experienced issues such as domestic abuse, separation or loss, illness or substance dependency. 

We cannot consider multiple applications from families as our funds are limited. 

Funds cannot be made accessible to the applicant themselves, or to the agency helping with the application, but arrangements are made to pay the supplier of the goods direct to have the items delivered or collection arranged from the retailer.  

We reserve the right to reduce the amount of the grant requested as our funds permit, and we may also not be able to help at all in some extreme circumstances.  
 
Items we are willing to help with (the list is not exhaustive and all applications are treated on an individual basis): 
· Cookers/installation 
· Fridges, freezers or fridge/freezers 
· Washing machines, particularly where young children are concerned or where health issues        may prevail 
· Beds/mattresses 
· Essential clothing/school uniform 
· Baby equipment such as cots, prams, buggies   
· Furniture where the need is essential 

Items we are not willing to help with:
 
· Debts of any kind, including rent or mortgage arrears
· Property improvements or repairs as these are considered the responsibility of the landlord or mortgagee, this includes flooring such as carpets or laminate
· Holidays
· Vehicle expenses
· Christmas gifts
· Driving lessons
· Payment of regular household bills
· Soft furnishings [e.g., curtains, blinds, carpets, throws and cushions], unless a proven need exists such as medical problems
· Toys [please try toy libraries]
· IT gadgets such as computers, mobile phones, games consoles
· Tumble dryers unless proven medical need exists [evidence of the medical problem will be required]
· Ongoing support
· Specialist medical equipment
· Any item for which there is a statutory responsibility for it to be provided [e.g. mobility aids]

How to apply: 
All applications to the Essential Grant Programme must be made by completing the application form online via our website.  The form needs to be completed by both the applicant and the professional supporting them as parts of the combined application form need to be in the family’s words and other parts must be completed by the professional agency supporting the family, such as a Support Worker, Housing Adviser, medical or school professional or teacher who are aware of the family’s situation and can support their need.   Also included in this form is income and expenditure information for the family which must also be submitted. 

It must be understood that checks can be made on applications to establish that the need is genuine, and we may have to ask questions of the referee and/or applicant to ensure that items are granted appropriately.  The more documentary evidence that can be provided with the application, the more quickly the decision can be made. 
 
The time taken to process applications can vary, as the decisions to approve a grant are made by our panel of Trustee Directors who are volunteers.  Our general aim is to process an application as quickly as possible, but this can be affected by high demand, holidays, funding and whether further information/details are required.

Further information:
Please also see our frequently asked question sheet and flowchart regarding the EGP process, or for further information, please - 

Visit our website: www.ccsplymouth.org.uk
Email: ccs@ccsplymouth.org.uk
Telephone: 01364 645420


CCSP is a charity who relies heavily on donations.  We are extremely grateful for all the support we receive, which in turn enables us to support families in need.
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