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Frequently asked questions about our Essential Grants Programme

1. Is there a maximum grant? 

No, whilst there is no official maximum grant, our funds are limited, and so it is not possible to make large awards to one family, as this would prevent CCSP from helping other families in need. 

2. Can you apply for more than one item? 

Yes, although as our funds are limited, we may not be able to help with everything requested on an application.  Therefore, knowing which item is a priority does help the panel in making decisions. 

3. Do you consider repeat applications? 

Generally we state that only one application from a family can be considered within a 12 month period, as repeat applications would prevent CCSP from helping other families in need.

4. I have debts, can I apply? 

You can apply, so long as the application is not to assist you with repayment of these debts.  If an item e.g. a cooker, children’s beds or a washing machine is needed for the family/children, an application can be considered. The Board will not under any circumstances assist with arrears of council tax, utilities or loans. 

5. Who can be my reference? 

The application form needs to be completed in conjunction with a professional agency supporting the family, such as a support worker, housing officer, medical or school professional or school teacher as someone who knows you and your family, along with your circumstances and who is able to support your application/need.
. 
6. How long will my application take to process? 

This depends on a number of things. The more information that is provided on the application for, the easier it is to process.  All information needs to be accurate with the correct contact details for both the applicant and the referee as well as the address of their permanent accommodation or moving in date.
 
All applications are viewed by a panel who are volunteers, and so dependent on holidays and volume of applications this can affect the EGP process.  Please note that not all applications are successful.

7. How long will it take to receive the item/s requested? 

Once an application has been approved, items are ordered and delivery is arranged. Both the applicant and referee will be informed of the delivery date and item/s ordered.  CCSP are unable to transfer funds directly to a family.

8. Who can answer any questions I may have? 

Please visit our website: www.ccsplymouth.org.uk
Email: ccs@ccsplymouth.org.uk
Telephone: 01364 645420
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